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PA3JEJL I.YTO 3ACTPAXOBAHO?

Iospexnenue, rubeib M yTpata 3aCTpaxoBaHHOIO HMYILECTBA BCICACTBHE COOBITHIA:
«ITOKAP, B3PbIB» (n. 8.3.1 IlpaBun), «3AJIUB» (n. 8.3.4 IlpaBun), «CTUXUUHOE
BEACTBHUE» (u. 8.3.3 IIpasui), «<MEXAHUYECKHUE INOBPEXJIEHWSA» (11. 8.3.2 IIpaBun)

PA3JEJIL 11.9TO HE 3BACTPAXOBAHO?

KBapTI/IpLI, IIOMCIICHUA, HaXOoAAIIHCCA B BCTXOM HIIHU aBapHﬁHOM COCTOsAHUU,
0CBO60)KI[€HHI)IC AJId KallMTAJIbHOI0O PEMOHTA, HAXOAAIIMCCAd B 30HC BOCHHBIX I[CflCTBI/Iﬁ HNIn
CTUXHUIHHBIX 66,[[CTBHI>1, O00BABIECHHON TaKOBOI 0 3aKJII04YCHHUA O0roBopa CTpaxOBaHMHA,
HaxoadgmeecCsa B HUX UMYIICCTBO

ITo pucky «Iloxap, B3pbIB»:

a) yuiep0, MPUUMHEHHBIN 3aCTPaXOBaHHOMY MMYILIECTBY B pe3y/bTaTe BOTOPAHUE HAXOMISIIUXCS B
3aCTPaXxOBaHHOM MOMEIICHUYU TOPIOYUX WIIH JICTKOBOCILIAMEHSIONINXCS MaTePUATIOB HE OBITOBOTO
XapakTepa Wi IPOBeJeHIE B 3aCTPAXOBAHHOM MOMEIIEHUHU (PU3NUECKUX U XUMHUECKUX OIBITOB;
0) yiiep6 3acTpaxoBaHHOMY UMYIIECTBY BCIEACTBUE KyPEHHUS, HEOCTOPOKHOI'O OOpAIEHHsI C OTHEM
WM HapyUISHUs MPaBUII MOKAPHOH 0€30MacHOCTH;

B) COOBITHSI, TPOU3OIIEIIINE BCIASACTBUE OPOKEHUSI, THUCHHS WU JPYTHUX €CTECTBEHHBIX CBOMCTB
MOBPEXACHHBIX MTPEIMETOB, B TOM YHCIIE TI0’Kapa, BEI3BAHHOTO BBIJIEICHUEM TeIlia Py OPOKEHUH,
THUCHUU WJIU JPYTUX S3K30TEPMUUECKUX PEAKIIUAX; CAMOBO3TOPAHUS, TPOU3OLIEIIIErO BCIAEACTBHE
€CTECTBEHHBIX CBOMCTB 3aCTPAaXOBAHHOTO JTUOO MHOTO MMYIIECTBA Ha TEPPUTOPUU CTPaXOBaHUS,
CaMOBO3TOpaHUsi, TO €CTh SIBJICHUW, OOYCJIOBJICHHBIX E€CTECTBEHHBIMHU CBOMCTBAMH HEKOTOPBIX
MaTepHuanoB (BEUIECTB, CMECEH ), 3aKITIOYAIOLINUXCS B TOM, YTO MPU IPOJOJKUTEILHOM BO3ACHCTBUU
TeIJla Ha Marepuan MPOUCXOAUT AaKKyMYJSIHs (HAKOIUIGHHWE) TeIula W TMpU JTOCTHIKEHUU
TeMIepaTypbl CaMOHAarpeBaHUs - TIEHUE WM BOCIUIAMEHEHHE MaTepuajga IIPpU OTCYTCTBUH
BUIMMOTO UCTOYHHKA 3QKUTaAHUS.

[To pucky «3anusy:
a) ymep0, BO3HUKIIIMKA BCJIEICTBHE TIEPETaia aBJICHUS B CHCTEMax OTOIJICHUS W BOJIOCHAOKECHHUS,
€CJIM Mepenajl JaBjIeHUsl BOSHUK B PE3yJIbTaTe UX HEMPaBUIbHON SKCILTyaTallNHY;
0) BCIEACTBHE HEOOECIEYCHHS CIWBAa BOJBI W HEHUCIOJb30BaHUS B IKUIAKOCTHOM CHCTEME
WHAWBUIYAIBHOTO OTOIUICHUS 3/IaHUN/CTPOSHUI/COOPYKEHHUH KUIKOCTEH, HE 3aMEP3ar0INX MPH
TeMITepaType OKPY’KaroIiero Bo3ayxa 10 muHyc 40 rpaxycos Llenbcus, eciii HEOOXOIUMOCTh 3TOTO
MPeyCMOTPEHA TEXHUYECKUMHU TPEOOBAHHSIMHU K IKCILTyaTalllu;
B) TPOTEKaHWE AaKBApPMYMOB BCIEJCTBHE HAPYIICHHUS YCIOBUW OKCIUTyaTaluu W (WIN)
HECOOTIOICHUSI PETTIAMEHTOB TEXHUUYECKOTO 00CITyKUBAHHUS,

ITo pucky «CtuxuitHoe 6ecTBHEY:
a) yuiep0, BOSHUKIIHMMA BCIIEACTBUE TPOHMKHOBEHUS B 3aCTPaXOBaHHOE MOMEILIEHUE JI0XK/s, CHETa,
Tpada WA IpiaA3d 4C€PE3 HC3aKPBITBIC OKHA, JABEPHU, OTBEPCTUA, CACITAHHBIC MPCIHAMCPCHHO HIIN
BO3HHUKIINEC BCJICACTBHUC BETXOCTHU, a4 TAKXKEC BCICACTBUC IIe(i)eKTOB OKCILTyaTalluu KPbIIIKW OTACIBHO
CTOSILIUX 3IaHUM, CTPOCHUM;

[To pucky «MexaHU4eCKOe MOBPEKICHUE:
a) NpUYMHEHHE YyIiepda 3acTpaxOBaHHOMY HMYILECTBY BCIEJICTBUE Hae3qa TPaHCHOPTHOTO
CpelCcTBa, HAXOAMBIIETOCs Mo yrpaBieHueM CtpaxoBartens

Ecnu crpaxoBarens (BBIrOJONpHOOpETaTeh) OTKA3aJCs OT CBOETO IpaBa TpeOOBaHUS K
JIMIly, OTBETCTBEHHOMY 32 YOBITKH, BO3MELICHHbBIE CTPaXOBILMKOM, WJIM OCYIIECTBIEHHE ITOTO
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mpaBa CTaJl0 HEBO3MOXKHBIM TI0 BHHE CTpaxoBaTels (BBITOJOMPHUOOPETATENsA), CTPAXOBIIHUK
OCBOGO)KI[aeTCSI OT BBIIIATBI CTPAXOBOT'O BOSMCHICHHUA IMOJIHOCTHIO UJIN B COOTBCTCTBYIOH_Ieﬁ qacTu
U BIIpaBe MOTpeOOBaTh BO3BpATa U3JIHIIHE BHITNIAYEHHONW CYMMBI BO3MEIIICHHS.

[TonHbli epedyeHb OCHOBAHMH JIJIsl OTKa3a B CTPAXOBOM BBIILIATE, @ TAKKE UCKIIOUCHUN U3
CTPaxoBOr0 MOKPHITHS) MperycMOTpeH pazaenom 12, 13 IpaBui.

PA3JEJI I11. TEPPUTOPUSA CTPAXOBAHUSA

CrtpaxoBaHue JACHCTBYET 0 aJpecy HAXOXKJICHHUs 3aCTPAXOBAaHHOTO UMYIIIECTBA

PA3SJIEJ IV. KAK IIOJIYYUTDH CTPAXOBYIO BBIIIJIATY?

3asBieHHe 00 OCYIIECTBICHUH CTPAXOBOU BBIILIATHI (CTPAXOBOTO BO3MEIIECHUS ) TTOACTCS
B TeueHHe 3 (Tpex) CyTOK, CUUTAs C TOTO JIHs, Korna CTpaxoBareib y3HaAI WIN JIOJDKSH ObUT y3HATh
00 yOspiTke. CrpaxoBarenb 0053aH HE3aMEMIUTEIBHO W3BECTUTh 00 3ToM CTpaxoBIIUKa,
00paTUBIINCH B KOHTAKTHBIN 1IeHTp 1o Tenedony 8 800 550 09 81.

JIJis Moy4YeHs] CTPaxOBOW BBIMJIATHI (CTPAXOBOT'O BO3MENICHHUS) TPEOYETCS MPEIOCTABHUTH
JOKYMEHTBI B cOOTBeTCcTBUH C 11. 10.3 TIpaBui ctpaxoBaHus.

CrpaxoBas BblIJIaTa (CTPaxoBOE BO3MEIICHHE) OCYIIECTBISETCS B TedeHHe 15 paboumx
JTHEH CO JHsI TPEJICTABICHHSI YKA3aHHBIX JJOKYMCHTOB.

PA3JIEJ V. KAK BEPHYTbH CTPAXOBYIO IIPEMHIO?

OcHoBaHWUsI U1 BO3BpaTa CTPaxoBOi
peMHU

CymMma Bo3Bparta CTpaxoBOW IPEMHUH

1. Otka3z ot pgoroBopa J00pPOBOJIBHOTO
CTpaxoBaHHs B TeueHUE 14 KaneHIapHBIX THEH

100% ot cTpaxoBOMl mpeMuu IpHU
OTCYTCTBMM B JaHHOM IIE€pPUOJE COOBITHH,

CO JIHS €r0 3aKJIIOYCHHS B COOTBETCTBUH C B
COOTBETCTBUHU ¢ YKazanueM banka Poccuu ot
20 HosOps 2015 roma Ne 3854-Y wm
®enepanbHbIM 3ak0HOM OT 21.12.2013 No 353-
D3 «O noTpeOUTENTHCKOM KpeuTe (3aiiMe)y.

HMCIOIIUX IMPU3HAKH CTPAXOBOT'O ClIydas.

2. Orka3 CrpaxoBatens OT J0OroBopa
TOOpPOBOJIBHOIO ~ CTpaxoBaHUs B Ciydae
HEHaJ[Ie)KAIIero UHPOPMUPOBAHKS 00 100% cTpaxoBoil IpeMHHM 3a BBIYETOM
YCIIOBUSX CTPAaxOBAaHMS B COOTBETCTBMHM ¢ | YACTH  CTPAaXOBOM  NPEMHUH,  HCUUCIICMON
Vkazanmem banka Poccum ot 29.03.2022 | HPOHNOPHHOHAIBHO — BPCMCHHM, B TCUCHME

No 6109-V. KOTOPOTO JIEHCTBOBAJIO CTPaxXOBaHUE
3. [Tpekpatenue JIOTOBODA, eclu
BO3MOXXHOCTh ~ HACTYIUIEHHS  CTPaxOBOTO

ciy4as OTIaya, U CyIIECTBOBAHUE CTPAXOBOIO
pUCKa MPEKpaTWIOCh IO OOCTOATENbCTBAM
UHBIM, YEM CTPaxOBOM CiIydai.

B mHBIX cilydasx cTpaxoBasi IPEMHsI BO3BPATy HE IMOJUICKHUT.

Bo3sBpart cTpaxoBoii mpeMHun OCyIiecTBISETCS:
- [0 OCHOBAHHIO, YKa3aHHOMY B I1. | HacTosIIero pasaena, — B TeueHue 10 (mecsaTp) pabouunx aHEH
CO JIHS TOJYYEHHUS COOTBETCTBYIOLIETO 3asIBICHUS;
- TI0 OCHOBAHHMIO, YKA3aHHOMY B TI. 2 HACTOSIIETO pasnena, — B TeueHue 7 (cemu) pabouux JHEr co
JTHSI TIOJTyYEHHUSI COOTBETCTBYIOIIETO 3asIBICHUS;
- [0 OCHOBAHUIO, YKa3aHHOMY B TI. 3 HACTOSIIEro pa3jena, — B TeueHue 15 (maTHaamaTi) pabounx
JIHEW CO JIHSI MOJYUYEHHUs COOTBETCTBYIOLIETO 3asIBJICHUSI.

PA3JIEJ VI. KAK YPET'YJIMPOBATH CIIOP 10 CYJA?

1. HampaBuTh cTpaxoBIINKY 3asBiIeHHE (IPETEH3HI0) B TUCEMEHHOU (popme.

2. B ciygae ecnmin CTpaxoBIIMK HE YOBJIETBOPHUII 3asBJICHHE (MIPETEH3UIO) U MIPU 3TOM
pa3mep tpedoBanuii He npesbimaeT 500 000,00 (IIaTecoT ThICSY) pyOIieid, 10 oOpalieHus B Cy1
HE00X0AMMO 00PaTUTHCS K YIIOJITHOMOYCHHOMY I10 TTpaBaM MOTpeOuTeNne GPMHAHCOBBIX YCIYT (CalT
www.finombudsman.ru; anpec: 119017, r. MockBa, CTapOMOHETHBIH TIep., TIOM 3).

PaccmoTpenne  ymodHOMOYEHHBIM TI0 TpaBaM MoTpeOuTeneil (UHAHCOBBIX  yCIyT
oOpanieHus noTpeOuTesns (HUHAHCOBBIX YCIYT OCYIIECTBIISIETCS] OECIUIaTHO.




