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PA3JIEJI I.9YTO 3ACTPAXOBAHO?

HoBpesxnenue, rHbelb Wil yTpaTa 3aCTPax0BaHHOTO HMYIIECTBA BCICACTBHC COOBITHUIA:
«ITOKAP, B3PbIB» (n. 8.3.1 IIpaBun), «3AJIUB» (n. 8.3.4 IlpaBun), «CTUXUUHOE
BEJACTBHE (1. 8.3.3 IIpaBun), K< MEXAHUYECKHUWE INOBPEKJIEHU S (11. 8.3.2 [IpaBun)

PA3JIEJI 11. YTO HE 3ACTPAXOBAHO?

KBapTI/IpBI, INOMCIICHUA, Haxoadamuecss B BECTXOM HWIIH aBapHﬁHOM COCTOsIHHUU,
OCBO60)KIIGHHI)IC AJId KallMTAJIbHOI'0O pPEMOHTA, HaXOOAIIMUCCA B 30HC BOCHHBIX IIeﬁCTBHfI nin
CTUXMUHBIX 66HCTBHI>1, OOBSABIECHHON TaKOBOM J0 3aKJII4YCHUSA AO0roBopa CTpaxoBaHHUA,
HaxoJJg1eeCsa B HUX UMYIICCTBO

ITo pucky «Iloxap, B3pbIB»:

a) yuiep0, MPUYUHEHHBIA 3aCTPaXOBAHHOMY UMYIIIECTBY B PE3yJIbTaTe BO3TOPAHUE HAXOSAIIUXCS B
3aCTpaxOBaHHOM MOMEIEHUH FOPIOYMX WX JIETKOBOCIIIAMEHSIOIINXCS MaTepUaIoB HE OBITOBOTO
XapakTepa WK IPOBEJCHIE B 3aCTPAXOBAHHOM MTOMEIICHUHN (PH3NIECKIX M XUMHUYECKHUX OIBITOB;
0) yiiep6 3acTpaxOBaHHOMY UMYIIECTBY BCIEACTBHE KypEHUs, HEOCTOPOKHOTO 00paIlleHUs C OTHEM
WJIM HApYIICHUS TPaBUJI MOXKAPHON 0€3011aCHOCTH;

B) COOBITHS, IPOU3OILIE/IINE BCIEACTBHE OPOKEHNUs, THUSHUSI HIIM IPYTHX €CTECTBEHHBIX CBOMCTB
MTOBPEKICHHBIX MPEIMETOB, B TOM YHUCIIE MM0XKapa, BHI3BAHHOTO BBIICJICHUEM TeIlIa Mpu OpOKEHUH,
THUEHUU WM APYTUX SK30TEPMUUYECKHUX PEAKLMAX; CAMOBO3TOpaHUsl, IPOU3O0ILIEIIErO BCIEACTBUE
€CTECTBEHHBIX CBOMCTB 3aCTPaXxOBAHHOIO JIMOO MHOTO UMYIIECTBA HA TEPPUTOPUU CTPAXOBAHUS,
CaMOBO3TOpaHUs, TO €CTh SBIEHUH, OOYCIOBIIEHHBIX ECTECTBEHHBIMU CBOMCTBAMH HEKOTOPBIX
MaTepuasoB (BEUIECTB, CMECEH ), 3aKITI0YAIOIIUXCS B TOM, YTO TIPH MTPOIOJDKUTEIIEHOM BO3IEHCTBUN
TEIJa HAa Marepuan MPOUCXOAMUT aKKyMyJAlMs (HAaKOIJIEHWE) Tella M MpU JTOCTHKEHUU
TeMIepaTypbl CAMOHArpeBaHUsl - TIEHWE WM BOCIUIAMEHEHHE MaTepualia MpU OTCYTCTBUU
BUJAMMOI'0 UCTOYHHKA 3aKUTaHUS.

I[To pucky «3anuBy:
a) yuepO, BO3HUKILUI BCIEACTBUE Mepenaja 1aBjIeHNs B CUCTEMaxX OTOIUICHUS U BOJIOCHA0KEHMS,
€CJIM IIeperajl AaBICHUS BO3HHK B PE3YJIbTATE UX HENPaBUIIbHOM 3KCIUTyaTalluy;
0) BcieACcTBHE HeoOecleyYeHHs CIMBAa BOJAbI M HEUCIOJb30BAHUSA B HKHMJIKOCTHOM cHUCTEMeE
MHIUBUAYAIBHOTO OTOIUIEHUS 3/1aHUN/CTPOEHUI/COOPYKEHUM KUIKOCTEN, HE 3aMep3arolIuX MpH
TeMIIepaType OKpyXKarolero Bozayxa 10 Mmunyc 40 rpagycos Llenbcus, eciin He0OX0JUMOCTb ITOTO
MPelyCMOTPEHA TEXHUUECKUMHU TPeOOBAaHUSAMU K SKCIUTyaTalluH;
B) IMpOTEKaHHE AaKBAapUyMOB BCIIEACTBUE HAPYLICHUS YCIOBUHM OSKCIUlyaTauud W (WIH)
HEeCcOOII0IeHHSI pEerflaMeHTOB TEXHUUECKOTO 00CITy KHUBaHMUS;

[To pucky «CruxuitHoe OeicTBHEY:
a) ymepO, BOSHUKIIUN BCJIEICTBUE TPOHUKHOBEHHUS B 3aCTPaXOBAaHHOE IMMOMEIIEHUE JTOXK/IsI, CHETra,
rpaja Wik TPs3U 4Yepe3 HE3AKPBIThIE OKHA, JBEPH, OTBEPCTHS, CIACIAHHbIC MPEIHAMEPEHHO WU
BO3HUKIIIKE BCIIEACTBUE BETXOCTH, a TAaK)Ke BCIAEACTBUE AS(PEKTOB IKCIUTyaTaIlU KPBIIIHA OTACIIBHO
CTOSILUMX 3/1aHUH, CTPOCHUM;

ITo pucky «MexaHn4eCKOe MOBPEKACHUEY:
a) MpUYMHEHHE Yyuiepba 3acTpaxOBaHHOMY HMYIIECTBY BCIIEACTBUE Hae3la TPaHCIOPTHOTO
CPEICTBa, HAXOIUBIIETOCS MO yrpaBieHneM CTpaxoBaTeirs

Ecnmu ctpaxoBatens (BeIrOAomprOOpeTaTens) OTKA3alCs OT CBOEro MpaBa TPpeOOBaHUS K
JIUIy, OTBETCTBEHHOMY 32 YOBITKH, BO3MEIICHHBIE CTPAXOBIIMKOM, WM OCYIIECTBICHHE JTOTO
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mpaBa CTaJl0 HEBO3MOXXHBIM [0 BHHE CTpaxoBaTelis (BBITOAONPHOOpETaTeNsi), CTPaxOBIIMK
0CBOOOXKIAETCS OT BBIILJIATHI CTPAXOBOT'O BO3MEIICHHSI IIOJTHOCTBIO WIIH B COOTBETCTBYIOIICH YaCTH
U BIIpaBe MOTpeOoBaTh BO3BPATa U3JIHUIIHE BHIMNIAYEHHON CYMMBbI BO3MEILIEHUS.

[TonHBI IEpeYeHbh OCHOBAHUI U OTKa3a B CTPAXOBOM BBIILIATE,  TAK)KE UCKIIOUCHHUN U3
CTPaxoBOI'0 NOKPHITUS IpeaycMoTpeH pasaenom 12, 13 [paswui.

PA3JEJI I1l. TEPPUTOPUSA CTPAXOBAHUSA

CrpaxoBaHue JIEHCTBYET 110 aJIpecy HaX0XKJICHUS 3aCTPaXOBAHHOI'O UMYIIECTBA

PA3ZJIEJ IV. KAK IIOJYYUTDH CTPAXOBYIO BBIIIVIATY?

3asiBiieHHe 00 OCYIIECTBICHHH CTPaXOBOW BBIILIATHI (CTPAXOBOTO BO3MEIIEHHUS ) MTOAACTCS
B TeueHue 3 (Tpex) CyTOK, CUMTasi C TOro aH4, korjna CTpaxoBarenb y3HaI WIH JOJHKEH ObLT y3HATh
00 yOwiTke. CrpaxoBarenb 00s3aH HE3aMEMIUTEIILHO H3BECTHTh 00 3ToM CTpaxoBIIHKa,
0o0paTUBIIKCh B KOHTAKTHBIN 1eHTp 1o Tenedony 8 800 550 09 81.

Jliist osrydeHus CTpaXxoBOW BBITIATHI (CTPAXOBOT'O BO3MEIICHUS) TpeOyeTCs MPEeI0CTaBUTh
JIOKYMEHTHI B cooTBeTCTBHHU ¢ 11. 10.3 [IpaBun ctpaxoBaHus.

CrpaxoBasi BbIIIaTa (CTPAaxOBOE BO3MEIICHHE) OCYLIECTBISIETCS B Te4eHHe 15 paboumx
JIHEH co IHA Mpe/ICTaBICHHs] YKa3aHHbIX JOKYMEHTOB.

PA3JIEJ V. KAK BEPHYTH CTPAXOBYIO IIPEMHIO?

OcHoBaHus JUIs BO3BpaTa CTpaxoBOH CymMma Bo3Bpara CTpaxoBOW MpeMUH
IPEMHH
1. Otka3 oT pgoroBopa J0OPOBOJIBHOIO 100% ot crpaxoBOil mpeMuu IpH

CTpaxoBaHUs B TeueHUe 14 kaneHaapHBIX AHEW | OTCYTCTBUM B JaHHOM TIEpUOJE€ COOBITHIA,
CO JIHS €r0 3aKJIOYEHHUs B COOTBETCTBHHM C B | MMEIOIIMX MPU3HAKU CTPAXOBOTO CIIydasl.
COOTBETCTBUM ¢ YKa3zaHueMm banka Poccuu ot
20 wosOps 2015 roma Ne 3854-YV wu
®enepanbHbiM 3akoHOM OT 21.12.2013 Neo 353-
D3 «O noTpeOUTEeTHCKOM KpeauTe (3aiiMe)y.

2. Orka3 CrpaxoBatens OT  J0roBopa
JOOpPOBOJIBHOTO  CTPAaxOBaHMsI B Cllydae
HEHaJ[JICKAIIETO MH()OPMUPOBAHHUS 00 100% crTpaxoBoil IpeMHHM 3a BBIUETOM
YCIIOBHSIX CTPAaXOBaHMS B COOTBETCTBMHM ¢ | YACTH  CTPAXOBOM  NpPEMUHM,  HCUUCISEMOU

VkasanumeM banka Poccum or 29.03.2022 | HPOTIOPIHOHATIBEHO — BPEMCHHW, B TCUCHHE
Ne 6109-V. KOTOPOT'O IEHCTBOBAJIO CTPAXOBAHKE

3. [Ipexpamenue JI0T0BODA, ecliu
BO3MOJKHOCTb  HACTyIUIEHMSI  CTPaxOBOI'O
Cllyyasl OTIaJla, U CYLIECTBOBAHUE CTPAXOBOTO
pHCKa MpPEeKpaTHIOCh MO O0CTOATENbCTBAM
UHBIM, YEM CTPAXOBOU CIIydau.

B uHBIX cityyasix cTpaxoBasi IpeMHsi BO3BPATy HE MOJUICKHT.

Bo3zBpar cTpaxoBoil NpeMuu OCyIIECTBISAETCS:
- 10 OCHOBAHUIO, YKa3aHHOMY B 11. | HacTosiero pasnena, — B teuenue 10 (mecsth) pabounx aHei
CO JIHS TIOJYyUYEHHUSI COOTBETCTBYIOILETO 3asIBJICHUS;
- 10 OCHOBAHHUIO, YKa3aHHOMY B II. 2 HaCTOSIILIErO pa3jelna, — B TeueHue 7 (ceMu) pabouux JHEH co
JHS TIOJyYEHHS] COOTBETCTBYIOLIETO 3asBICHUS;
- 10 OCHOBAHUIO, YKa3aHHOMY B II. 3 HACTOSILEro pa3jena, — B TeueHue 15 (maTHaamati) pabounx
JTHEH CO JIHS NTOJIYYEHHUsI COOTBETCTBYIOIIETO 3asIBICHHUS.

PA3ZJIEJI VI. KAK YPEI'YJIMPOBATD CIIOP 10 CYJA?

1. HampaButh cTpaxoBHIMKY 3asiBIeHUE (TPETEH3MIO) B TUCBMEHHOU (hopme.

2. B cyuae eciin CTpaxoBIIMK HE YIOBICTBOPUI 3asiBICHUE (IPETEH3UIO) U TIPH 3TOM
pasmep TpeboBanmii He npesbimaeT 500 000,00 (IIaTecoT ThICSY) pyOreit, 10 oOpalieHus: B Cya
He00X0IUMO 00OPATUTHCS K YIIOJTHOMOUYEHHOMY I10 IIpaBaM NOTpeduTenei (MHAHCOBBIX YCIyT (CaiT
www.finombudsman.ru; agpec: 119017, r. MockBa, CTapoMOHETHBIH Tiep., oM 3).

PaccMoTpeHme ymoJHOMOYEHHBIM 10 TpaBaM NOTpeOuTenei (UHAHCOBBIX yCIYT
oOpareHus: noTpeduTesst GUHAHCOBBIX YCIYT OCYIIECTBIISAETCS OECIIaTHO.




